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We are happy to present you DouroAzul’s 2010 cruise planner.  DouroAzul continues 
as Portugal’s leading cruise line operating the most luxurious ships in the country. 
In 2010 DouroAzul continues to o!er two luxury cruise options on North Portugal’s 
Douro River.  
   
DouroAzul will operate its very popular and traditional riverboat, the Invicta. The 
40 cabin Invicta provides a classic and intimate riverboat experience while sailing 
along the stunning Douro River route.  The Invicta cruises through the breathtaking 
Valley, visiting its most popular locations and o!ering the renown high quality 
service that is a DouroAzul hallmark. On the Invicta guests are warmly welcomed 
on a ship which o!ers a boutique feeling highlighted by nautical décor and service 
with a personal touch.
   
The 65 cabin Douro Cruiser o!ers passengers an opportunity to cruise in a more 
modern atmosphere. This ship and its ample lounge and public spaces, large cabins 
with balconies, pool and Jacuzzis, wraps guests in style while carrying them through 
the Douro’s awe inspiring region.  

Whatever your taste and ship selection, a cruise with DouroAzul on North Portugal’s 
Douro River o!ers a friendly atmosphere punctuated by the superior service of 
its all-Portuguese, English speaking sta!. Guests enjoy international and regional 
cuisine served in "ne style on world famous Portuguese Vista Alegre china. Days are 
"lled with visits to renown locations throughout this UNESCO world heritage area, 
including medieval villages, remote monasteries, striking cathedrals, gardens, and 
villas. And, because the ship cruises through the world’s oldest formally established 
wine region, guests explore vineyards and quintas, learn about Port Wine production, 
and sample this most popular product.

The Douro River awaits you. Enjoy selecting your cruise and then contact our friendly 
sta! or your local travel professional to reserve your berth. We look forward to 
welcoming you onboard our ships. 

  

Mário Ferreira
President & CEO
DouroAzul, S.A.

DEAR WORLD TRAVELER,



DouroAzul was established in 1994 by Mr. Mário Ferreira, a pioneer 
in river cruising on Northern Portugal’s Douro River. Starting with 
just one daily tour boat, this family owned company’s #eet has 
grown to include 11 river cruise and tour boats, making it the 
largest operator in Portugal. The company is still owned by its 
founding family and retains its family values, dedication to high 
quality and friendly guest service with authentic Portuguese 
charm. DouroAzul continues to grow and expand its services on 
the Douro River and elsewhere.

DOUROAZUL, PORTUGAL’S 
LEADING RIVERBOAT 
COMPANY

DEMARCATED 
PORT WINE REGION
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Porto

V. N. de Gaia

Bitetos

Mesão Frio

Lamego

Peso da Régua

S. João da Pesqueira

Pinhão

Barca d’Alva

PORTUGAL SPAIN

Vega Terron

Salamanca

The Douro River runs east to west, from Portugal’s Spanish boarder to its 
Atlantic Ocean mouth near the city of Porto.  The river valley cuts through the 
hills and terraced vineyards of the world renown Port Wine region, the world’s 
oldest o$cially demarcated wine producing region.  Cruising on the Douro 
River carries guests past these terraced vineyards, by colonial and medieval 
villages, through 5 locks which follow the river’s 130 meters descent, below 
hillside wine lodges that boast world-famous names, and into the walled 
city of Porto, a UNESCO heritage site. DouroAzul’s riverboats sail only during 
daylight hours o!ering guests maximum vistas and sunshine.  And throughout 
the voyage are visits to various ports from which everyone can enjoy tours of 
the many local highlights and attractions. The result is an idyllic cruise where, 
in addition to participating in the ships various enjoyable activities, guests can 
also enjoy time alone allowing them to relax and peacefully enjoy the awe 
inspiring valley.

CRUISING THE DOURO RIVER
WITH DOUROAZUL
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The Douro Cruiser, departs from Porto on 8-day/7-night roundtrip 
cruises each Saturday. This state of the art, 65 cabin, luxury riverboat 
delivers a full-service cruise experience that includes a mixture 
of international and typical Portuguese cuisine; an on board 
entertainment program o!ering enjoyable activities and shows along 
with informative lectures and demonstrations; and a full shore-side 
program which allows guests opportunities to explore and experience 
this region’s unique history, culture, and friendly appeal.

DOURO CRUISER
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7 NIGHT DOURO CRUISER ITINERARY

Saturday
Check in at Vila Nova de Gaia Quay | Welcome cocktail
Dinner on board | Overnight at Vila Nova de Gaia 

Sunday 
Sail to Régua | Lunch on board
Optional tour to Lamego
Dinner on board | Overnight at Régua

Monday
Sail to Barca d’Alva | Lunch on board 
Dinner on board | Overnight at Barca d’Alva

Tuesday 
Optional tour to Salamanca with Spanish lunch and Flamenco Show
Barbecue dinner on board | Overnight at Vega Terron, Spain

Wednesday 
Optional tour to Figueira Castelo Rodrigo 
Sail to Pinhão | Lunch on board
Dinner at a local wine estate 
Portuguese show on board | Overnight at Pinhão

Thursday  
Sail to Régua 
Optional tour to Palácio de Mateus 
Sail to Bitetos | Lunch on board
Dinner at Alpendurada Monastery | Overnight at Bitetos

Friday 
Sail to Porto 
Sailing by Ribeira neighbourhood towards the mouth of the Douro River
Lunch on board | Optional tour to Porto 
Farewell cocktail
Dinner on board | Overnight at Vila Nova de Gaia

Saturday
Breakfast service
Check out
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The Invicta represents the essence of Douro River cruising.  This 
completely refurbished classic ship o!ers 40 cabins in a club-like, 
nautical setting. Heavy woods, leather, brass and marble surround 
you as you sail the Douro River and experience the top quality service 
and personal touch of this pleasing and popular riverboat.

INVICTA
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7 NIGHT INVICTA ITINERARY

Friday 
Check in at Vila Nova de Gaia Quay | Welcome cocktail 
Dinner on board
Overnight at Vila Nova de Gaia

Saturday
Optional Porto city tour 
Sail to Bitetos | Lunch on board
Dinner at the Monastery | Overnight at Bitetos

Sunday
Sail to Pinhão | Lunch on board
Brief stop at Régua to debark 
Optional Tour to Palácio de Mateus
Continue sailing to Pinhão | Dinner on board
Portuguese show on board | Overnight at Pinhão

Monday 
Visit to a wine estate
Sail to Vega Terron | Lunch and dinner on board
Overnight at Vega Terron, Spain

Tuesday
Optional Tour to Salamanca with Spanish Lunch  and Flamenco Show
Barbecue dinner on board | Overnight at Barca D’Alva

Wednesday 
Optional Tour to Figueira Castelo Rodrigo
Sail to Pinhão | Lunch on board
Dinner at a local wine estate | Overnight at Pinhão

Thursday
Sail to Régua
Optional Tour to Lamego | Lunch on board
Sail to Porto | Farewell cocktail
Dinner on board | Overnight at Vila Nova de Gaia

Friday
Breakfast service
Check out 
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PORTO

First a Celtic-Iberian settlement, Porto became prosperous Roman village thanks to it’s busy harbour. This medieval town of "shermen, sailors and merchants, ship 
building activity contributed to the success of the Portuguese Discoveries during the 15th and 16th centuries. In the 18th century Porto gives its name to the one 
of the "nest wines in the world – the Port Wine.

You will have the opportunity to get to know this city, the capital of the North of Portugal and to drive through its narrow streets with16th century arcaded 
buildings and Baroque churches and chapels. We will cross its 19th century iron bridge, built by the school of Gustav Ei!el. The city tour takes us along the coastal 
road of the Atlantic to the mouth of the Douro river at “Foz”. There, this posh neighbourhood of Porto shows its fashionable Villas and Manor Houses.

And of course don’t miss the a visit to one of the Port Wine Lodges, located in Vila Nova de Gaia, where you will have the opportunity to see the old casks of Port 
and sample this delicious Portuguese wine.

Situated in the centre of the “Castilla e León” region, Salamanca is a very rich city full of traditions. The city was founded by Celtic-Iberian tribes on the banks of the 
Tormes river. Later, it was occupied by the Romans and the Arabs and "nally reconquered by the Christians in the 12th century. During the 13th century the oldest 
university of the Iberian Peninsula was created there.

The city was visited several times during the centuries by kings, princes, bishops and artists who all contributed to its enrichment. That is why we say that 
Salamanca is a “living museum”.

In addiction to the historic monuments are Salamanca’s 40.000 students from all over the world and its 160.000 permanent inhabitants, all who help make the city 
very busy and transform it into a very happy, multicoloured, fascinating and cosmopolitan city.

The walking city tour will take you to visit the New Cathedral, University, House of Shells and the beautiful “Plaza Mayor” where, in the past, one could see bull"ghts. 
In 2002 Salamanca was recognized as a Global Capital of Culture and the city has been a UNESCO World Heritage site since 1988.

SALAMANCA

FIGUEIRA CASTELO RODRIGO

LAMEGO & THE SANCTUARY 
OF OUR LADY OF REMEDIES

Imagine three places located next to each other that work like a time machine 
taking you centuries back to days Moors and Christians were "ghting and 
before the foundation of the Portuguese territory.
We will visit the newly restored ruins of Castelo Rodrigo. Castelo Rodrigo is 
an enchanting place with medieval streets and walls protecting the granite 
houses that are still home to locals who are proud to live in one of Portugal’s 
few historic parishes. From the ruins of the castle have a look at the beautiful 
white village called Figueira de Castelo Rodrigo. It lies at the bottom of the 
Marofa Mountain. It is a very hospitable place that has been isolated for many 
years. Walk along its streets and enjoy the beauty of its ex libris, the stork nest 
on the Igreja Matriz tower, and "nd out how a stork named “Joana“ became 
the village pet.

Small but picturesque, warm and very charming, Lamego houses one of the 
most important places of pilgrimage in the country, the Sanctuary of Our Lady 
of Remedies. Built in the second half of the 18th century, it is a good example 
of Portuguese baroque. Embracing the whole town from the top of the hill 
is it’s impressive staircase with almost 700 steps. The staircase is beautifully 
decorated with enormous panels of blue and white tiles.

Besides the shrine you will have free time to visit the Gothic Cathedral, the 
Town’s Museum, or to just wonder around the town’s narrow and winding 
streets. The town is also famous for its gastronomy. Among its favourite dishes 
are smoked ham, “Bola de Lamego” (bread "lled in with smoked ham), roasted 
kid, regional cakes and very well-known sparkling wine called “Raposeira”.

DOURO VALLEY LAND TOURS

At the Palace of Mateus you discover why Mateus Rose Wine is connected to 
this beautiful XVIII Century Villa. Still owned by the Count of Vila Real, the palace 
has been transformed into a Cultural Foundation called “Casa de Mateus”, the 
House of Mateus. Its main aims: the preservation of the house, the study of its 
archive and the promotion of cultural, scienti"c and educational activities.
 
In the interior of the Palace, you will visit the library, a small museum where 
you will see liturgical vestments, a collection of silver reliquaries from the 
18th century, a 17th century woodcraft altar, ivory images of Our Lady of 
Conception (17th century) and a “Descent from the Cross” (18th century), 
amongst several other images and Religious curiosities. You will also have a 
chance to see Portuguese, French and English furniture from the 17th and 
18th centuries as well as paintings from the same period. Don’t forget to look 
at the ceilings’ remarkable chestnut woodcraft.
 
Finally, enjoy your time in the beautiful sculpted gardens, among Portugal’s 
most beautiful.

THE PALACE AND THE GARDENS OF MATEUS

DOURO VALLEY LAND TOURS
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an enchanting place with medieval streets and walls protecting the granite 
houses that are still home to locals who are proud to live in one of Portugal’s 
few historic parishes. From the ruins of the castle have a look at the beautiful 
white village called Figueira de Castelo Rodrigo. It lies at the bottom of the 
Marofa Mountain. It is a very hospitable place that has been isolated for many 
years. Walk along its streets and enjoy the beauty of its ex libris, the stork nest 
on the Igreja Matriz tower, and "nd out how a stork named “Joana“ became 
the village pet.

Small but picturesque, warm and very charming, Lamego houses one of the 
most important places of pilgrimage in the country, the Sanctuary of Our Lady 
of Remedies. Built in the second half of the 18th century, it is a good example 
of Portuguese baroque. Embracing the whole town from the top of the hill 
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kid, regional cakes and very well-known sparkling wine called “Raposeira”.



10

DouroAzul is globally recognized as the region’s highest quality river cruise 
operator.  DouroAzul also prides itself in creating and delivering personalized 
travel experiences, each uniquely tailored to exceed the expectations of even 
the most discriminating traveler.  Individuals and small groups can cruise 
the Douro River in the luxury and comfort of a private yacht with a personal 
attendant serving gourmet meals. Some may decide to enjoy the valley’s 
majesty from above in a private executive helicopter.  And select groups may 
wish to take a one-day or evening cruise on a private riverboat with full dining, 
entertainment and conference services for 30 to 300 passengers.  While on 
these special travels discerning guests can select from an array of menu, 
touring and hotel options.  Whatever one’s pleasure, DouroAzul is prepared to 
meet and exceed their vacation wishes.

DouroAzul’s Executive Helicopter safely 
carries up to six passengers in quiet and 
leather upholstered comfort.  Select 
from aerial tours, #y & dine packages or 
private transportation services. 

EXECUTIVE HELICOPTER 

PERSONALIZED DOURO VALLEY 
TRAVEL OPTIONS
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One-hour Harbor cruises 

Lower Douro to Central Douro cruise and train combination
Porto to/from Régua or Pinhão

Central Douro to Upper Douro cruise and train combination
Pinhão to/from Barca d’Alva (Spanish Boarder)

Private Events and Charters

PRIVATE YACHT 

A private yacht which comfortably sleeps 4 and carries up to 10 passengers 
is available for river sightseeing.  The vessel comes with a professional and 
certi"ed captain and DouroAzul further provides an assortment of dinning, 
touring and sta$ng services upon request.

In addition to its luxurious hotel-style riverboats, DouroAzul also operates a 
#eet of 5 touring boats with capacities from 30 to 300 passengers. All boats 
have full catering facilities and can be con"gured for any type of meal, 
meeting or special event.  DouroAzul can arrange personalized services, such 
as elaborate pier side and sailing parties, harbor cruises, full day cruises or any 
other sailing experience your group desires. A one day river cruise through 
the scenic Douro River Valley and past its terraced Port Wine vineyards is the 
perfect compliment for those visiting the region on an overland journey.

REGULAR DAY BOAT TOUR SERVICES INCLUDE:

DAILY RIVER TOURING BOATS 

Prices vary based upon season, destination, services and day of week. 
For more information please consult our o$ces
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CRUISES FARES AND DEPARTURE DATES

INVICTA

Departure 
Date

Fare (p/p 
double occ.)

Deluxe 
Upgrade (p/p)

Single 
Suppliment

Tour 
Package

LOW 825€ 75€ 445€ 199€

HIGH 1.045€ 190€ 565€ 199€

PEAK 1.085€ 225€ 595€ 199€

SEASONAL DEPARTURE DATES
LOW     Mar. 12, 19, 26

July 23, 30

Aug. 6, 13, 20

Oct. 29

Nov. 5, 12

HIGH   July 2, 9, 16

Oct. 15, 22

PEAK   Aug. 27

Sep. 3, 10, 17, 24

Oct. 1, 8

DOURO CRUISER

Departure 
Date

Fare (p/p 
double occ.)

Deluxe 
Upgrade (p/p)

Single 
Suppliment

Tour 
Package

Mar. 13, 20, 27 895€ 95€ 475€ 199€

April 10 1.055€ 195€ 580€ 199€

April 24 1.125€ 225€ 620€ 199€

May 1 1.125€ 225€ 620€ 199€

Jun. 19 1.125€ 225€ 620€ 199€

Jul. 17 1.055€ 195€ 580€ 199€

Jul. 24 895€ 95€ 475€ 199€

Aug. 7, 14 895€ 95€ 475€ 199€

Aug. 21 1.125€ 225€ 620€ 199€

Oct. 2 1.355€ 225€ 745€ 199€

Oct. 23 1.055€ 195€ 580€ 199€

Oct. 30 895€ 95€ 475€ 199€

Nov. 6, 13 895€ 95€ 475€ 199€

A Douro deck 300 sq meters with bar, swimming pool and 2 jacuzzi
B Upper deck 38 Double Cabins with private balconies (15 sq meters each)
C Main deck Panoramic Lounge Bar with Dance Floor; 27 Double 
Cabins with large picture windows (1.97m X 1.02m); Reception
D Lower deck Restaurant; Crew Area; Gift Shop

A

C

B

D

Restaurant       Concierge        Reception        Shop       Main Bar        Main Lounge
Lift/elevator        Sun Deck           Bridge          Jacuzzi          Swimming Pool

1 2 53 4 6

111098 12
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A Douro deck Restaurant, Bar, Lounge and Reception
B Upper deck Cabins with 10 sq meters and gifts shop
C Main deck All cabins with 11.2 sq meters

      Galley        Restaurant          Bar          Lounge          Reception

A

C

B

1 43 52



GENERAL CONDITIONS

Cancelled, delayed or altered sailing itineraries
DouroAzul, S. A. retains the right to cancel, delay or alter the itinerary of any voyage for any reason including, but 
not limited to: charter of vessel, insu$cient bookings, bad weather conditions, mechanical di$culties, medical 
emergency, local strike or work stoppage, local holidays, and other reasons, without penalty to DouroAzul, S. A.

Pricing
Prices included in the brochure are correct at the time of printing.  Prices are subject to change based upon 
addition of unforeseen government charges, fuel taxes or surcharges, or the change of any outside costs not 
under the control of DouroAzul, S. A.  All categories of all ships may not be available at the prices listed on all 
sailings if previously purchased.  Prices include VAT.  Children under two years age travel for free.  Children from 3 
to 11 years of age at the time of embarkation travel at 50% discount. 

Contracted services
The ship’s masseuse, local guides, meals ashore, some transportation providers and other services as required 
are contracted from third-party companies and are not direct employees of DouroAzul, S. A.  Accordingly, in the 
provision of these services DouroAzul, S. A. acts only as the sales agent and is not responsible for claims against 
these entities resulting from actions on their behalf.

Complaints and Claims
Complaints and claims will only be considered if reported by the claimant to DouroAzul, S. A. in writing within 5 
days of the end of service.  All disputes will be settled before the Court of the Borough of Porto. 

Reservations
Reservations will only be considered con"rmed when 50% of the full payment has been received.  Reservation 
bookings must be made direct to DouroAzul, S. A. or through one of its recognized distribution companies, travel 
agents, wholesale agents or tour operators.  
Changes in reservations after the initial booking will be charged up to €50 per change, including name, address, 
voyage and sail date, category, and other changes.
DouroAzul, S. A. retains the right to alter the on board cabin category, either up or downgrade, when necessary.  
In the event of a downgrade in category full compensation will be given of the di!erence between the category 
booked and "nal cabin occupied. Payments may be paid by credit card, bank transfer, bank cheque, or in cash 
money. Once reserved, the following cancellation charges apply in the event the reservation is cancelled:
90 days or more prior to departure date: 25% of total reservation;
from 89 to 60 days prior to departure date: 50% of total reservation;
from 59 to 30 days prior to departure date: 75% of total reservation;
from 29 to 1 day prior to departure date: 100% of total reservation.
No show on day of departure: 100% of total reservation
All cancellation charges are subject to additional charges incurred by DouroAzul, S. A. for non-refundable 
transportation, hotel, food & beverage, contracted services or other charges related to the passenger’s reservation.  
These additional costs will be charged to the passenger in addition to the standard cancellation charges.

Casino Gambling
DouroAzul, S. A. does not have casinos on board its ships.  DouroAzul, S. A. does operate organized land programs 
in and near legal casinos.  It is up to passengers to comply with local gaming laws and entrance requirements.  It 
is the responsibility of parents and responsible adults to ensure minors’ compliance with local gaming restrictions.  
DouroAzul, S. A. is not responsible for issues or losses arising from a passenger’s gaming or failure to comply with 
local gaming laws.  

Children
All children under the age of 18 years of age on the day of embarkation must be accompanied by a responsible 
parent or adult guardian over 18 years of age.  DouroAzul, S. A. does not guarantee availability of infant crib or 
bedding; booster seats; bus safety seats; or other facilities.  DouroAzul, S. A. does not provide baby sitting and does 
not operate a children’s activity program.  Children under 6 years of age will not be permitted on bus tours unless 
with a certi"ed safe child car seat (not provided by DouroAzul, S. A.).  

On board Pool/Jacuzzi
The ship’s master and hotel manager reserve the right to establish the operating hours of the ship’s pool and Jacuzzi 
as they see "t according to safety, weather, ship’s location, and other reasons.  The following guidelines apply to 
use of the ship’s pool and Jacuzzi: use is prohibited to passengers displaying the e!ect of alcohol consumption; 
permitted only to passengers wearing proper swim wear; ship’s management retains the right to limit or prohibit 
use by any passenger they deem a threat to the ship, its passengers or their self.  The following age restrictions 
apply to the use of ship’s pool and Jacuzzi: passengers under 15 years must be monitored by a responsible parent 
or adult guardian; passengers less then 10 years may not use the ship’s Jacuzzi unless accompanied in the Jacuzzi 
by a parent or adult guardian; passengers under 6 years old may not use the ship’s Jacuzzi.  

Clothing
On board attire ranges from resort casual (shorts, tee and polo shirts, beach wear, etc.) to country club casual 
(slacks, dresses/pant suits, blazer with tie optional, long-sleeve button shirts, skirts, etc.).  There is no formal night 
wear required.  Gentlemen may opt to wear a business suit and ladies may opt to wear a cocktail dress to the 
Captain’s welcome or farewell reception or any of the evening shore side events.  For the comfort and respect of 
all guests Short pants are not permitted in the dining room for dinner and bathing suits are not permitted in the 
dining room at any time.  Wet bathing suits are not permitted in any inside public areas except when a passenger 
is transiting to/from their cabin and the pool area.  Nude and topless sunbathing is not permitted anywhere on 
board ship and not acceptable on Portuguese public beaches.  

Currency
The on board currency is Euros.  Passengers may pay their shipboard accounts with credit cards from their 
country and the amount will be automatically converted to their local country’s currency by the credit card bank.  
Automatic money dispensing machines are available in many areas on shore and these machines will accept all 
bank cards belonging to the normal international bank networks (Cirrus, Star, etc.) and dispense Euro notes.

Customs & Immigrations
Passengers are responsible to posses the required immigration documentation to enter Portugal and to visit Spain 
before arriving from their home country.  Failure to enter Portugal due to incorrect immigration documentation 
may result in cancelling of the cruise as a No Show and no refund will be o!ered.  Passengers are individually 
responsible for complying with international customs regulations when departing Portugal and entering their 
home countries.  DouroAzul, S. A. is not responsible for any Customs charges resulting from products received or 
purchased, including wine and alcoholic beverages, during the cruise vacation.  

Government Taxes and Fees
The cruise fare includes all applicable government travel taxes and fees for the cruise portion only.  Airport taxes, 
exit taxes, immigration taxes and other travel taxes are the responsibility of the individual traveller and di!er 
according to an individual’s travel route and country of origin and destination.  Any uncertainty prior to travel 
should be addressed with your travel agent/professional.  

Valuables
Safes are not provided on board the Invicta ship and are provided on board the Douro Cruiser. Passengers are 
responsible for the safety and protection of their valuables.  

Health and Medical matters
DouroAzul, S. A. ships do not maintain on board medical assistance or facilities.  Medical emergencies are 
attended to at local medical facilities.  Although Portugal and Spain are modern countries with medical facilities 
of the quality normally found in a modern European country, DouroAzul, S. A. can not guarantee the quality of 
medical treatment at shore side facilities.  DouroAzul, S. A. does not provide crew members to push passengers 
in wheelchairs and guests travelling in a wheelchair are required to travel with a companion capable of assisting 
with their wheel chair and mobility.  The Douro Cruiser has an elevator and chair lift that allow passengers with 
limited mobility access to all passenger decks.  Other DouroAzul ships have stairways and access to various ship 
areas may be challenging or not possible to passengers with limited mobility.  Cabins do not have refrigerators 
and DouroAzul, S. A. does not provide facilities to refrigerate medicines.  Tours ashore provide varying physical 
challenges and these challenges can be described in detail on board ship by the ship’s tour escorts; failure of a 
passenger to fully enjoy a land tour because of their inability to participate in all elements of the tour will not be 
reason for a refund of any portion of the tour.  

Wireless Internet Connection
Wireless internet connection is available on the Douro Cruiser and Invicta. Connection bandwidth and area of ship 
coverage is limited but su$cient for normal internet messaging.  An individual’s use may be limited to allow more 
passengers opportunity to get on line.  Ship’s receptionists will assist passengers in receiving maximum available 
use of the ship’s Wi-Fi capabilities. There is an additional, on board charge for Wi-Fi use.      

Laundry Services (only available at Douro Cruiser)
Ships do not have self-service laundry machines. Personal laundry services incurr additional charges.  The scope of 
services varies by ship and can be fully explained on board.  

Mail
Outbound national and international mail postage is available on board at nominal charges. See the receptionists 
for assistance.

Scope of Responsibility
DouroAzul, S. A. operates river and coastal cruises and is responsible for all operations, except those contracted 
from third-party service providers as described above, from the time of passenger embarkation to debark.  
DouroAzul, S. A. is responsible for airport/ship/airport transfers only when purchased by from DouroAzul, S. A. 
by passengers or their tour company.  DouroAzul, S. A. is not responsible for performance of airlines, hotels, pre 
and post cruise overland tour companies, shore side guides, tour package providers, or any other elements of a 
passenger’s vacation experience outside of the cruise portion of their vacation.  

Pets
DouroAzul, S. A. ships do not permit pets.  Seeing-eye and other personal assistance animals will be accommodated 
and require speci"c coordination is required at the time of booking.  

Shore Excursions and Land Tours
Each DouroAzul, S. A. ship carries a professional tour escort who is available to assist passengers with the 
selection and attendance of Shore Excursions.  Shore excursions are provided for purchase on board.  Ample 
space is available for all passengers on all tours and all requests will be ful"lled if made prior to the day of the 
tours’ departures.  Land tour operations may be adjusted based upon local road, tra$c, holidays, and weather 
conditions. When meals are included on a tour, meals include wine and water and all tips are included in the price 
of the tour. Tour brie"ngs will be given nightly on board ship.  Tours cancelled or adjusted by DouroAzul, S. A. will 
be refunded for that portion of the tour not attended or substituted.  Tours cancelled by passengers within 48 
hours of departure will not be refunded.  

Smoking Policy
Smoking is not allowed in any inside areas of the ships. Cigarettes are only allowed at the Sun deck. Pipes and 
cigars are not allowed anywhere in the ship including Sun deck. Any passenger found smoking inside the ships 
will be debarked and their cruise fare not refunded.  

Visitors
Visitors will only be permitted on board if previously arranged with the ship’s reception desk, approved by the 
ship’s master, and the visitor identi"ed by recognized government identi"cation upon arrival.  Visitors dining on 
board will be charged the meal price stipulated on board and accommodated based upon space available.   

Insurance
All DouroAzul, S. A. ships are in full compliance with insurances required by Portuguese law for the vessel type 
and service.

Brochure
The content of the brochure may have inexact expressions, typed mistakes or omissions. DouroAzul S.A. 
reserves the right to review the content of the pages at any time and is not responsible for any direct, indirect, 
incident, special or derivate harms, lost of income or interruption of the activity which is caused by the use or 
the impossibility of the use of the services written in this brochure, even if DouroAzul, S.A. has been informed of 
these possible harms.

The above conditions are for hotel-ship cruises. For other DouroAzul products, consult DouroAzul.

Validity
November 2009 to November 2010
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